
By Jeanne Pengelly
As students head back to 
school, the question of 
training for staff at Ontario’s  
long-term care homes is 
also on the books.

With news this summer 
that training of long-term 
care employees will be a 

40036450

OMNI Health Care 
2020 Fisher Dr. Suite 1 
Peterborough, Ontario 
K9J 6X6

How Could the Right-to-die Issue 
Impact Long-term Care? . . . pg. 3

OMNIway
Bringing Hope & Humanity to health care ™

november 2013 • www.omniway.ca

See 'OMNI' page 2

The intrigue was simply 
amazing when the Lost  
and Sold crew arrived at 
Willows Estate Aug. 30 to 
say hello to residents.

Kelly Pollard, who works 
in the life enrichment 
department, says the 14 
residents who attended the 
meet-and-greet with the 
stars of the new television 

See 'Lindsay' page 3See 'Homes' page 3
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All Larry Amyotte wanted at 
the Lindsay Fair was a beer.

So Frost Manor’s activity  
director, Vi O’Leary 
brought some thickener 
with her when she took 
Amyotte to the fair. She and 
Amyotte made the trek to 
the tent, and O’Leary thick-
ened the beer to the correct 
nutritional specifications  
for Amyotte and fed it to 
him with a spoon.

By Jeanne Pengelly
OMNI Health Care knows 
what it means to give the gift 
of life, in more ways than one.

The Peterborough-based 
long-term care provider 
which operates 17 homes 
across Ontario, sponsored 
a blood donor clinic at the 

OMNI Sponsors Donor 
Clinic at Peterborough 
Blood Services
'Together we can save more lives,'

Some Big Wins at the LEX 
for Frost Manor Residents
Volunteers make excursion possible

crucial factor in addressing 
the growing complexity  
of care for our dependent 
seniors, OMNI Health 
Care is continuing with its 
focus on training staff.  

“We encourage employees 
to engage in professional 
development, through the 

OMNI Bursary fund and 
other funded training  
opportunities,” says president 
and CEO Patrick McCarthy, 
citing the recent example  
of training in behavioural 
support measures.

The online magazine 

Complex-care Needs 
Require Focus on Education
Long-term care employees focus on keeping skills current

TV Stars Rock 
Residents' World
Provide link to another community

program, Rob and Kate 
Baggio, were curious about 
what was inside the suitcase 
they had with them.

The suitcase was one of 
the items they’d won in a 
freight auction (an auction 
of goods never delivered by 
freight carriers). The auction 
antics are the subject of the 

“We just came from the 
beer tent,” she announced 
with a wink and a smile, as 
she reconnected with the 
other residents.

Amyotte showed his en-
thusiasm with a “thumb up.”

It was just one of the 
delights a dozen residents 
experienced Sept. 20, on the 
annual LEX excursion.

For Stephanie Lemon,  

Canadian Blood Services  
on George St. Sept. 26, 
drawing in 56 donors.

“It was a busy clinic,” says 
Sue Harris, community 
development co-ordinator for 
Peterborough Northumber-
land Canadian Blood Services.

Gone Fishin'
Streamway Villa resident Marnie Burke shows off her catch. OMNI Health Care residents are 
participating in unique outings, thanks to the availability of a shared van. See story, page 4.

http://www.omniway.ca
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By Jeanne Pengelly
The Alzheimer Society of 
Canada has called on the 
federal government to  
immediately lead a national 
dementia strategy.

Speaking at the Economic 
Club of Canada Sept. 20, 
Alzheimer Society CEO 
Mimi Lowi-Young urged the 
government to establish a 
Canadian Alzheimer's disease 
and dementia partnership.

“Dementia is a huge threat 

By Jeanne Pengelly
Becky Brownson reluctantly 
left Burnbrae Gardens  
nine years ago; a health 
ministry guideline had 
made it impossible for her 
to continue her job as RPN 
and care for her family.

So she made the best of  
the situation and gained  
community nursing experi-
ence in a position with the 
Victorian Order of Nurses.

In March, Brownson 
came back to Burnbrae 
Gardens, now with a more 
flexible family routine, to 
become the Campbellford 
long-term care home’s RAI 
co-ordinator and clinical 
care co-ordinator.

“There’s lots to learn in 
the new position of RAI 
co-ordinator,” Brownson tells 
the OMNIway, noting her 
job entails ensuring all coding 
is done properly on the floor 
and then inputting it to the 

We would like to thank the 

following sponsors who make  

this publication possible:
www.medimart.com 

Media sponsor for the OMNIway blood donor clinic Sept. 26 
was Magic 96.7, with local entertainer Lindsay Barr, left, and 
Pineridge Broadcasting sales representative Theresa Foley.

“Canada has a real 
opportunity to position  
itself as a world 
leader in dementia. 
Ignoring the threat of 
this disease is not an 
option; addressing 
it is essential to our 
economic future.”
— Mimi Lowi-Young, CEO, 
Alzheimer Society

www. t r i l l iumhr.com

“By partnering with  
companies and organizations, 
we tell the story about the 
need and importance of  
blood donation, and we  

hope to recruit new donors 
from these groups so that  
our donor base grows.”

Harris says the goal is  
to increase the donor base 
so that it better reflects  
the diversity in Canada’s 
population. To meet that 
end, Canadian Blood  

Services is encouraging 
communities to better  
understand the blood  
donation process as a way  
of helping and giving back.

So sponsorships and part-
nerships are crucial, she says.

The media sponsor for  
the day was local radio 
station Magic 96.7, which 
provided live updates  
during the clinic hours,  
encouraging others to come 
in and, generally, creating 
hype and understanding 
around the gift of blood.

“The reason OMNI 
Health Care is interested 
in sponsoring blood donor 
clinics is to be a service to 
the community,” says Magic 
96.7 sales representative 
Theresa Foley.

“These blood donor  
clinics give OMNI a chance 
to present and flag their 
name in the community as 
a sponsor of the community 
— a company that cares.”

Alzheimer Strategy 
Urged for Canada
83 per cent of Canadians want a national dementia strategy

to our public health system 
and to our nation's produc-
tivity," says Lowi-Young.

“By 2040, Canada will 
spend $293 billion a year on 
this disease alone. We have  
the best minds and the best  
of intentions, yet what is  
missing is a fully co-ordinated  
response to curb costs and 
meet the crushing needs of 
families and those living with 
this profoundly life-altering 
and ultimately fatal disease.”

The partnership would be 
modelled on other existing co-
alitions such as the Canadian 
Partnership Against Cancer 
and the Mental Health  
Commission of Canada.

Following in the footsteps 
of other countries, such  
as Australia, the U.K. and  
the United States, which 
already have strategic  
plans, Lowi-Young says the 
government should gather 
dementia experts, government 
officials, health-care providers, 
researchers and Canadians 

impacted by the disease in 
an effort to come up with a 
national strategic plan, funded 
through the Public Health 
Agency of Canada. Funding 
should be supplied, she  
says, to the tune of several 
million dollars in start-up 
costs, and then $30 million 
annually for five years.

The number of people  
affected worldwide by demen-
tia is expected to rise to 115 
million by 2050. Countries 
such as France, Australia, 
Denmark, the UK and the 
United States have already 
implemented strategies.

“Canada has a real  
opportunity to position 
itself as a world leader in 
dementia. Ignoring the 
threat of this disease is not 
an option; addressing it is 
essential to our economic 
future,” Lowi-Young says.

She cites a Nanos survey 
that indicates 83 per cent of 
Canadians want a national 
dementia strategy.

Continued from page 1

new reality TV show where 
a handful of hopeful  
auction-goers exploit their 
jaunts and flaunt their 
larger-than-life personalities.

Just about anything could 
be in the suitcase, they told 
residents with a smile, happy 
to be able to provide an af-
ternoon of fun and laughter 
for Willows Estate residents.

“Everyone was really 
curious,” Pollard said after the 
event. “It was a lot of fun to 
see the residents so engaged.”

Not only did the residents 
have an inside look at the 
suitcase and the new television 
show, but they were keen to be 

up-close-and-personal with 
the main “actors,” Pollard said.

Teddy Mazzuca, Willows  
Estate life enrichment  
co-ordinator, says it was “very 
exciting” when the suitcase 
was finally opened, even 
though there was nothing  
of great value inside.

Then when the show  
premiered on Slice Sept. 2, 
you can guess where staff 
and residents were.

“Yes, a lot of the staff 
watched the show, and so 
did a few residents,” she said. 
“It was a great way for our 
residents to feel like they are 
connected with something 
new and exciting.”       — JP

Residents' Curiosity Sparked

OMNI Praised for Support

Continued from page 1

health ministry’s interface.
That means coding every 

interaction between staff and 
resident. It translates to four 
sheets per resident per shift 

— and there are three shifts a 
day. That’s a lot of paperwork 
to support the staff members 
with and a lot of data entry.

“A lot of my job is  
motivating staff (members) 
to complete the paperwork 
accurately and to find ways 

to help them understand  
it,” Brownson says.

One of the things she  
appreciates most about  
working for OMNI Health 
Care is the emphasis on 
education and learning. In her 
first week back at Burnbrae 
Gardens, she and other staff 
members spent two days in 
training on behaviour  
management. She’s also been 
to Service Ontario training 
and has been educated on 
safety devices since her return.

“You wake up every 
morning excited to go to 
your job,” she says. “That’s  
a great feeling.”

Brownson says the culture 
and small size of Burnbrae 
Gardens are other reasons 
why she loves her job.

“We are the smallest of 
the OMNI homes, with just 
43 beds,” she says. “It’s an 
intimate environment. We 
are all close.”

Former RPN Returns as 
RAI/CCC Co-ordinator
Becky Brownson has good vibes about OMNI

Becky Brownson

“By partnering  
with companies and 
organizations, we tell 
the story about the 
need and importance 
of blood donation.” 
— Sue Harris, community 
development co-ordinator for 
Peterborough Northumberland 
Canadian Blood Services.

http://www.trilliumhr.com
http://www.achievahealth.ca
http://www.medimart.com
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How Could the  
Right-to-die Issue 
Impact Long-term Care?

one-size-fits-all answer 
here. But the right-to-die 
question is something  
the sector needs to ponder, 
since any given long-term 
care home has many  
people living with terminal 
illnesses, from cancer to  
Alzheimer’s disease to  
neurological conditions.

Something else to consider 
is the fact that long-term  
care homes are today seeing 
an increased number of  
residents with serious 
complex-care issues  
uncommon to long-term 
care in years past — homes 
are now admitting residents 
with terminal illnesses such 
as Huntington’s disease and 
amyotrophic lateral sclerosis 
(commonly called ALS or 
Lou Gehrig’s disease).

These are illnesses that 
have considerable impact  
on a person’s dignity and 
quality of life. In countries 
that allow physician-assisted 
death under certain circum-
stances, such as Switzerland, 
the patients often have 
these illnesses.

Naturally, the right-to-die 
issue raises controversy;  
after all, doctors are legally  
and morally tasked with  
prolonging people’s lives,  
not helping end lives. The 
question to be asked is this:  
Is the current system helping  
or hindering patients if 
prolonging a terminally-ill 
person’s life against their  
will is decreasing their life 
quality? As caregivers in  
long-term care homes, how 
could allowing physicians 
to assist people in the dying 
process affect you?

There’s been much talk 
recently among provincial 
health ministers about 
people’s right to die with 
dignity. While this conver-
sation isn’t new, it has been 
getting a lot more attention, 
due to Canada’s Health 
Minister Rona Ambrose  
sitting down with her 
provincial counterparts to 
discuss the issue.

While Ambrose reaffirmed 
that the government has no 
plans to change the Criminal 
Code to accommodate  
assisted suicide for people  
who are terminally ill, it 
cannot be ignored that  
the federal government’s 
willingness to hear input 
about the matter is signalling 
the possibility that the tide 
could one day turn.

Increased discussion  
within government was  
triggered by a law proposed 
in Quebec’s National  
Assembly that would  
allow doctors to help  
terminally-ill patients, under 
specific circumstances, end 
their lives if they chose.

But how could this impact 
the long-term care sector?

Clearly, there’s a balance 
to be struck. Promoting 
quality of life is a corner-
stone of long-term care 
providers’ values and culture. 
Moreover, long-term  
care homes are committed  
to upholding people’s 
dignity. But what about the 
dignity of a person who 
is terminally ill, and how 
can dignity be upheld if a 
person is not allowed to die 
the way they choose?

There’s no simple,  
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95, sporting hot-pink  
fingernails, designed as  
butterflies by a manicurist 
in one of the vendor booths, 
was thrill enough.

“I love them,” she said, 
holding them high, as co-op 
student Megan Babin of St. 
Thomas Aquinas Secondary 
School wheeled her through 
the exhibits.

There was a whole aisle 
of entries sent by residents 
of long-term care homes in 
Lindsay, and Frost Manor’s 
marmalade won first place.

They also had ribbons for 
their cookies, Rice Krispie 
squares, and snack loaf.

“We did well this year,” 
O’Leary said.

Volunteer Mary McGee 
is proud, too; she volunteers 
every Wednesday with the 
residents to create crafts. 
She’s been volunteering  
at Frost Manor for more 
than a decade.

“I just like to help out as 
much as I can,” she says, 
as O’Leary expresses her 
gratitude and explains that 
an outing like the Lindsay 
fair would be impossible 
without volunteers.

“We have to have one  
volunteer for each resident 
who we take out,” O’Leary 
says. “I rely on the volunteers 

and our three co-op students.”
Linda McGriskin has 

been volunteering almost  
as long. She spent her time 
at the fair with resident 
Kathleen Shepherd, who 
was thrilled to have ice 
cream and cotton candy.

For some it was the 
sweets; for others it was the 
show ring that reminded 
them of their years on  
the farm. Even without  
the Pharoah’s Fury,  
Musik Express, or other 
midway extravagances, it 
was a four-hour trip that 
created memories that  
will stretch long beyond  
the fair’s end.               — JP

Residents, staff, volunteers and co-op students made a half-day trek to the LEX Sept. 20.

HealthyDebate.ca revealed 
in June that while Ontario  
is only behind British  
Columbia for lowest staffing 
levels in Canada, the  
percentage of residents living  
with complex heart and  
circulation diseases jumped 
to 70.6 per cent last year, 
from 61.1 per cent five years 
ago. Pulmonary diseases also 
rose in long-term care. As 
well, those with psychiatric  
and mood conditions jumped 
almost seven per cent and 
now make up more than  
one-third of residents in 
long-term care. There are  
also more residents with 
dementia, with more than 
three-quarters experiencing 
some level of cognitive 
impairment and more than 

one in four suffering from 
severe dementia.

Almonte Country Haven 
RN Melanie Emberg says as 
more seniors are able to live 
at home, there is a shift in 
the type of resident requiring 
long-term care services.

“There’s definitely a shift 
in terms of providing daily 
care — bathing, dressing 
and feeding — to managing 
behaviours,” she says. “There’s 
a lot of agitation in the  
long-term care population. 
You need to know how to 
recognize what you’re seeing 
and know what treatment 
options are available.

“It’s not just reaching to 
give a pill.”

Emberg says a focus  
on relationship skills is 
becoming key.

“It’s changing and it’s  
getting harder. There are  
not many residents anymore 
who are very independent. 
And in the future people are 
staying home longer, getting 
more community support, so 
by the time they come  
to long-term care they’re 
usually coming in with 
advanced dementia or early 
Alzheimer’s,” she says.

McCarthy agrees, adding  
that there are also more 
non-seniors requiring  
long-term care.

“There is definitely a shift 
in the type of resident we 
are seeing,” he says, pointing 
to the Canadian Institute 
of Health Information rate 
of 6.6 per cent non-seniors 
living in residential care 
homes in Ontario.

Continued from page 1

Continued from page 1

Homes Seeing More Residents 
with Cognitave Improvement

Lindsay Fair Fun for All
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By Jeanne Pengelly
More than 40 residents  
at Riverview Manor in 
Peterborough travelled the 
world Friday afternoon, 
courtesy of an entertainment  
journey like no other.

The Bernard Sisters, a 
musical duo from Cobourg, 
grasped the attention of  
everyone in the room,  
including the staff in the  
adjacent kitchen, who came  
to see not just what the enter-
tainers were doing, but what 
the residents were doing too.

Many were blowing  
party horns, swinging leis, 
tapping their feet, even 
dancing. Some did The 
Twist; others cried when the 
entertainers sang "I Will 
Always Love You."

“I cannot believe how this 
group that charges so little 
for what they do is able to 
touch the residents,” said 
life enrichment co-ordinator 
Joanne Brown, holding her 
hand to her heart.

“The performers clearly are 
passionate about what they 
do. You would not go to the 
work they do if you weren’t.”

And, there was no  
shortage of costume changes.

The highlight of the  
performance was the  
entrance of “Dolly Parton,” 
dressed in a white miniskirt 
and jewels, and suitable 
adorned on the upper half.

She sang for the group, 
helped by a karaoke machine, 
dramatically capturing 
Dolly style by singing to  
the men and women up 
close and personal.

She made two or three  

Adrienne Bernard, dressed as Dolly Parton, entertains at 
Riverview Manor. 

Cruise Event Defies 
Description
Residents dance, sing, dress up to take a cruise 
around the world with Cobourg entertainers

of the residents cry, so she 
then went over and hugged 
each of them.

But it was right on to 
another port, with a lot of 
hooping and hollering from 
the performers and the 
residents. Next stop, Las 
Vegas, where the musical 
journey re-enacted Chubby 
Checker’s The Twist.

And, there was no  
shortage of twisting.

Even one resident who 
has been a little sad lately 
was up dancing, and there 
were plenty of staff on  
hand to help residents  
who needed a hand.

A little later, it was the 
residents’ turn to try on 
some costumes. One was 
chosen to dress as Lili  
Marlene complete with garter 
and (pretend) gun from the 
popular 1940s love song, 
"The Girl under the Lantern."

Another, a resident who 
has experienced some 
difficult behaviours lately, 
was all smiles when he was 
dressed up as a Scotsman. 
He even, almost, jumped to 
dance with the performers.

“This is the most amazing 
thing. What touches me so 
much is how the residents 
are so engaged. All of  
them,” Brown said looking 
around the room.

Part of any cruise is the 
food, and there was no 
shortage of that either. The 
staff cooked up everything 
from shrimp to meatballs, 
and activity staff served 
punch — when they could 
get away from the dancing 
and singing.

By Jeanne Pengelly
The van shared by 17 OMNI 
Health Care homes is  
bringing great opportunity  
to the residents of the homes, 
say the life enrichment  
co-ordinators who are  
planning unique outings.

“We love taking advantage 
of great adventures while  
the van is at Streamway 
Villa,” says life enrichment 
co-ordinator Christina 
Verleyson, who recently 
took residents to a cottage in 
Vernonville to enjoy a day of 
fishing, a fish fry and picnic.

“I brought along my dog, 
Mya, so that the residents 
could enjoy some pet 
therapy as well,” she adds.

There’s nothing quite 
as uplifting as seeing the 
residents enjoy an activity 
they wouldn’t normally get 
to experience, she says.

“The day was enjoyed  
by all. The sun was shining, 
the food was good and  
the company was great.  
So many great stories were 
told while eating our picnic, 
from when a resident first 

The Wheels on the Van Go
Mini-bus makes unique outings possible

learned to fish and who had 
caught the biggest fish so far 
in the day, to what nature 
means to each of them.

“It was definitely one of  
my favourite and most  
memorable days with my 
residents, and it wouldn’t have 
happened without the van.”

At Frost Manor, the  
van has come in handy 
when the life enrichment 
co-ordinator Vi O’Leary 
takes residents on an over-
night cottage trip each year.

“We took some residents 

for a drive by some of the 
homes they had lived in, 
and they could show us 
where their relatives live,” 
O’Leary says. “It was a great 
way to bring back memories.”

At Maplewood, resident 
Ena Clews can’t speak 
highly enough of the oppor-
tunities afforded by the van.

“Just being able to  
get out and feeling free, 
enjoying one another’s 
company, visiting so many 
wonderful places,” she says.

Life enrichment  

co-ordinator Rachel Corkery 
was able to have residents to 
her home in the summer for 
a barbecue, and many of the 
residents enjoy an outing to 
Presqu’ile Provincial Park.

There are several vans 
shared by the homes.

“In the two weeks we have 
the van we try to schedule 
outings as often as possible. 
Our residents, staff and family 
all provide ideas for outings, 
we go out to community 
events, restaurants, museums, 
and different local/seasonal 

attractions. The homes work 
together as well, if we have the 
van and another home needs 
it say for a special event or 
something that they can’t do 
in the weeks they have the 
van we work together to make 
sure they get it for that day/
event,” Corkery says.

When asked if the van 
could go anywhere, where 
would she like to go, Clews 
said, “I would love very much 
to go to the Toronto Zoo.”

“She has never been,” 
Corkery adds.

There is always careful 
planning that must be done 
to ensure an available van, 
and sometimes there are 
disappointments. Corkery 
says she would have loved to 
take the resident to the zoo, 
after Clews’ comment, but it 
will have to wait til spring.

“Maybe we’ll get to see 
some zoo babies,” she laughs.

Robert Noble (left) and Sunny 
Wise (above) of Streamway 
Villa are seen enjoying a 
recent fishing trip.

“It was definitely one 
of my favourite and 
most memorable days 
with my residents, and 
it wouldn’t have hap-
pened without the van.”
— Christina Verleyson, life 
enrichment co-ordinator, 
Streamway Villa
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