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OMNI LEA Wins
Caregiver Award

'At the end of each day I feel like it's my life
that has been enriched by the residents,' says
Kellie Bennett
By Deron Hamel
It may be Kellie Bennett’s
job to enrich people’s lives
but she says it’s her life
that’s made better through
her work with Garden
Terrace residents.

We Have a Winner!
Garden Terrace LEA Kellie Bennett (centre) is seen here with her colleagues after winning the
2013 Anita St-Jean Memorial Caregiver of the Year Award. See story at right.

Increased LHIN Engagement
Would Strengthen
Communication Lines

OLTCA encourages homes to play leading role in LHIN engagement
By Deron Hamel
OMNI Health Care
president and CEO Patrick
McCarthy says he hopes to

“We can help (the
LHINs) with resources
at the home level
(and) they can help us
by informing us as to
what the issues are on
the ground that have a
system-wide impact.”
— Patrick McCarthy,

president and CEO, OMNI
Health Care

see increased engagement
between the organization’s

17 long-term care homes
and the five Local Health
Integration Networks
(LHINs) they’re within.
This, he says, would create
stronger communication
lines as well as build upon
successes already being
seen by OMNI homes that
are strongly engaged with
their LHINs.
For instance, Rosebridge
Manor in Jasper is involved
with many of the South
East LHIN’s mental health
initiatives. Through its
engagement with the LHIN,
the home can learn about
the mental health issues that
come forward. Some of these
issues have even made their
way to the Ministry of

Health and Long-Term Care.
McCarthy’s comments
were made Nov. 25 in
an interview during the
Ontario Long Term Care
Association’s (OLTCA’s)
Fall Symposium, an
annual educational event
that features keynote
speakers, panel discussions
and networking.
“It’s a two-way communication,” he said of
home-LHIN engagement,
following a panel discussion
on the issue. “We can help
(the LHINs) with resources
at the home level (and) they
can help us by informing
us as to what the issues are
on the ground that have a
See 'Individualized' page 2

A life enrichment aide
(LEA) at the Kanata longterm care home, Bennett
was honoured Oct. 26 with
the 2013 Anita St-Jean
Memorial Caregiver of
See 'LEA's' page 2

Work Placement Steers
Students Towards LTC
Willows Estate's environment of respect
helped one student decide on her career
By Deron Hamel
Three York University nursing
students say their work
placement at Willows Estate
has been a guiding light in
helping them choose a
career when they graduate.
The students are currently
doing their work placement
at the Aurora long-term

care home.
“All three of us can say that
after doing this placement, yes,
we are (looking into careers
in long-term care),” one of
the students, Jacqueline
Sands, tells the OMNIway.
“From the moment we
walked in, we have been
See 'LTC's' page 3

Helping Others is
the OMNIway

Spirit of giving shining through at homes
By Deron Hamel and
Jennifer Neutel
OMNI Health Care
long-term care homes have a
long record of proving their
commitment to residents
and local communities, but
when a large-scale crisis
occurs the team members can
also be counted on to help
people who live far away.
This is evident with the

relief efforts that have been
coming from OMNI homes
in the wake of Typhoon
Haiyan, which devastated
parts of the Philippines Nov.
8. The typhoon claimed about
4,000 lives and displaced
about four million people.
OMNI’s two homes in
Kanata, Forest Hill and
Garden Terrace, have several
See 'Homes' page 4
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RPN Underscores
Importance of Flu Shot
Country Terrace sees 90% vaccination rate

The Frost Manor team poses in front of the OMNI van during the
Lindsay & District Chamber of Commerce Santa Claus Parade.

Frost Manor Shows
OMNI Pride During
Local Parade
Participation in event draws attention
from community
By Deron Hamel
Once again, Frost Manor
participated in the annual
Lindsay & District Chamber
of Commerce Santa Claus
Parade, which served as an
opportunity to bring the
home to the forefront in the
Lindsay community, while
offering a good time for some
residents and staff members.
Decked out in costumes,
the management team from
the Lindsay long-term care
home marched in front of
the OMNI van, carrying a
banner reading, “Frost
Manor, Long-Term Care,
Our Passion is People.”
Other staff members and
residents rode in the van
during the Nov. 17 event.

Initially, the home planned
to build a float, as it did last
year, but because inclement
weather was forecasted, the
group decided to march
in front of the van instead,
notes life enrichment
co-ordinator Vi O'Leary.
The home entered a float
in last year's parade, which
was the first time Frost
Manor had participated in
the event in 20 years.
It's an event O'Leary says
she wants to see the home
continue participating in
because it brings positive
exposure from the community.
“And it's a lot of fun,”
she adds, noting the three
residents who joined staff
members also had a fun day.

Indiviualized Approach
Needed to Engage LHINs
Continued from page 1
system-wide impact.”
When it comes to
long-term care homes
engaging with LHINs,
there’s no one-size-fits-all
approach, given the breadth
of different needs and
resources homes have,
McCarthy notes.
For example, OMNI
has several homes in the
Champlain LHIN. But
the two OMNI homes in
Ottawa, Forest Hill and
Garden Terrace, have
different needs and available
resources than Woodland
Villa, which is located
in Long Sault, just outside

of Cornwall.
Even the physical structure
of homes comes into play.
For example, if an OMNI
home wants to participate
in a program that deals with
mental health, does it have
the capacity and staffing
levels to do it?
OLTCA CEO Candace
Chartier also emphasizes
the importance of an
individual approach to
LHIN engagement.
“(The homes) know the
residents they’re looking
after and they know the
community they’re in and
they know the issues that
they’re facing,” she said.

By Deron Hamel
While getting the flu shot
is an option for long-term
care home residents, there
are many benefits to getting
vaccinated this time of
year, says Country Terrace
registered practical nurse
(RPN) and infection control
lead Brenna Slota.

. . . the vaccination
reduces the chance of
a person contracting
the flu, which in turn
reduces the odds of
an outbreak in a longterm care home. The
vaccine is also proven
to boost the human
immune system . . .
For starters, the vaccination
reduces the chance of a person
contracting the flu, which in
turn reduces the odds of an
outbreak in a long-term care

home. The vaccine is also
proven to boost the human
immune system, says Slota.
Even if you get the flu
after having the vaccination,
the symptoms will not be
as severe because the body
has developed a defence
from the antibodies in the
vaccine, she notes.
This also reduces the
risk of pneumonia and hospitalization, the RPN adds.
Once again, OMNI
Health Care and its
long-term care homes
are encouraging residents
and staff members to get
vaccinated this flu season.
As the vaccination campaign
is coming to an end at
Country Terrace, the
Komoka long-term care has
had a 90 per cent vaccination
success rate, Slota says,
adding there are some
people — both residents and
staff members — who had
the flu shot for the first time.
Slota takes time to

LEA's Personalized Approach Recognized
Continued from page 1
the Year Award. It was
presented in Ottawa
during the You and Me
for Memories Evening to
Remember Gala.

“At the end of
each day I feel like
it’s my life that has
been enriched by
the residents, . . .
This means the
world to me; I’m
very honoured.”
— Kellie Bennett, life enrich-

ment aide, Garden Terrace

“At the end of each day
I feel like it’s my life that
has been enriched by the
residents,” she tells the
OMNIway. “This means
the world to me; I’m
very honoured.”
The Anita St-Jean
Memorial Caregiver of
the Year Award is given
out annually at gala to

front-line caregivers in
the Ottawa region who
have shown outstanding
performance in caring for
people with Alzheimer’s
disease or related dementia.
While she says she’s
“honoured” to have won the
award, Bennett notes the
impact has yet to sink in.
As happy as she is to have
won the award, Bennett says
she’s even more proud that
the selection committee
chose a life enrichment
worker, adding LEAs play
a major role in the lives of
long-term care residents
who have dementia.
Bennett was nominated
for the accolade by
administrator Carolyn
Della Foresta. Like Bennett,
Della Foresta comes from a
life enrichment background
and knows first-hand the
difference LEAs make in
residents’ lives.
Della Foresta nominated
Bennett because of the
LEA’s personalized
approach to working

We would like to thank the
following sponsors who make
this publication possible:

engage residents and
family members about the
importance of flu vaccination
in keeping people safe at
the home. There is also an
infection-control awareness
week at the home every
October and Slota uses
this time to educate staff
members about the flu shot.
Getting the vaccination
is especially important
for residents 65 and older,
she adds.
There may be an
added benefit to the flu
vaccination for those
affected by heart disease,
which is common amongst
long-term care residents.
In a study published
recently in the Journal
of the American Medical
Association, researchers
discovered that the flu
shot in people who have
recently had a heart attack
reduces risk of a serious
cardiac event by 55 per cent
after being vaccinated.
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with residents affected
by cognitive impairment.
The administrator saw
that when Bennett
worked with residents
they would often enjoy
an activity they didn’t
think they wanted to do,
simply because of Bennett’s
kind, caring approach.
“With Kellie, nothing
is done for show — every
decision that is made in
her day is about what is
good for the residents,” says
Della Foresta.
You and Me for Memories
is a grassroots group raising
money for Alzheimer’s
disease research. It was
started in 2008 by families
of Garden Terrace residents.
This year saw three
front-line workers from
OMNI Health Care
long-term care homes
nominated for the award.
They were Bennett, Garden
Terrace personal support
worker Birru Firew and
Almonte Country Haven
LEA Jessica Lynch.
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Man of Movember
Riverview Manor Resident Robert Peltz, seen here with his wife Gert, was named Man of
Movember, winning for best moustache among the residents who grew whiskers for the
Peterborough long-term care home’s Movember fundraiser.

Garden Terrace Caregivers
Star in Information Video
YouTube video explores caregivers' work
By Deron Hamel
Two Garden Terrace
front-line staff members
have helped create a YouTube
video providing insight
into experiences if working
with people who have a
cognitive impairment.
Personal support workers
(PSWs) Ashley Astle and
Dieune Simplice worked
as actors in Caregivers, a
video made by Interplay
Creative Media on behalf
of You and Me for
Memories, an Ottawa-area
grassroots group raising
money for Alzheimer’s
disease research.
The video was screened
during You and Me for
Memories fifth annual An

Evening to Remember
gala Oct. 26. The gala
raises money to further the
research of Dr. Richard
Bergeron, a neuroscience
specialist at the Ottawa
Hospital Research Institute.
Astle provided English
dialogue, while Simplice
spoke French in the video.
Actors Kent Goranson and
Penelope Goranson portrayed
long-term care residents
affected by dementia.
The six-minute video
delves into what front-line
caregivers do in their work
with residents who are
living with a cognitive
impairment; issues such
as feeding and bathing are
explored, and Astle and

Simplice demonstrate how
to hold a conversation with
people affected by dementia.
“I take each day as it
comes and I don’t have
any plans when I’m working
on an Alzheimer’s unit
because when you come
into work things tend to
change,” Astle says.
In the video, Astle
explains why she chose her
career path and what her
work means to her.
“When I go home at the
end of the day I feel good
about myself and I know
that I’m in this because
I’m passionate, caring
and I understand how
(dementia) affects (residents)
every day,” she says

LTC's Respectful Environment Appealing
Continued from page 1
embraced and respected,
and the staff members have
educated us on what the
environment is like. We’ve
just learned so much here.”
Sands says what cemented
her decision to pursue a
career in the sector is the
environment she has found
at Willows Estate.
“It’s the environment
here and the respect
between all the members
of staff and the care that
they show the residents —
this is the biggest thing for

me,” she says.
“If my parents were ever
looking for (a long-term
care home), this is the place
I would consider.”
Another benefit to
working in a long-term
care home, she notes, is
the skill set nursing
professionals can develop.
This was evident to her
and the other students
on their first day. Being
involved with developing
resident activities, for
example, is one aspect of
working in a long-term care

home that appeals to her,
Sands says, adding that the
Willows Estate team has
empowered the students to
take ownership of many
of the things they are
doing at the home.
“When we got here, we
didn’t know what we would
be doing, and the chance
to help plan activities and
educate has been awesome
to be a part of,” she says.
“If you have an idea to make
this place even better than it
already is, (the staff members)
encourage you.”
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As 2013 draws to a close,
OMNI Health Care can look
back on a year of successes
— both organizationally and
from individual staff members.
The OMNIway shared
many of these successes with
you throughout the year. They
came in many forms but were
all focused on creating the
highest possible degree of
quality for our residents.
The one tie that binds
this phenomenal year is the
organization’s managers and
staff members. Without
these people, success would
not be possible.

The one tie that binds
this phenomenal year
is the organization’s
managers and staff
members. Without
these people, success
would not be possible.
The year began with
OMNI’s launch of a
comprehensive diabetes
program in January. With
more than one-quarter of
OMNI long-term care home
residents affected by diabetes,
addressing the condition
is of utmost importance for
the organization.
As part of the program,
which is made possible by
a grant from Boehringer
Ingelheim (Canada) Ltd.
and Eli Lilly (Canada) Inc.,
new protocols and strategies,
including medications, are
being piloted at Riverview
Manor and Pleasant Meadow
Manor in an effort to reduce
hospital visits and enhance
quality of life for residents.
This year’s managers’
forum at Fern Resort in
Orillia in May was dubbed

the best retreat ever by many
attending. A notable inclusion
to this year’s forum was the
Evening of Excellence, which
recognized outstanding staff
members for their work.
The Evening of Excellence,
a red-carpet, Academy
Awards-like event, was the
first time OMNI hosted an
internal awards ceremony
for team members. As well
as recognizing managers, 17
“inspired leaders” from each
of OMNI’s long-term care
homes were recognized.
There were also many
successes at the home
level in 2013. Of note,
Woodland Villa reported
a 50 per cent reduction
in Stage 1 pressure-ulcer
incidence after launching a
bedsore prevention program.
This improvement is
significant, considering
nearly 10 per cent of
Canadian long-term care
residents have pressure ulcers.
Like Woodland Villa,
West Lake Terrace has seen
improvements in residents’
quality of life after initiating
a preventative program.
At West Lake Terrace, the
focus has been on reducing
urinary tract infections
(UTIs). The team at the
Prince Edward County
home introduced new
cleaning cloths, which are
being credited to the home
reducing UTIs by 88 per
cent in three months, a 26
per cent improvement.
Looking ahead, OMNI’s
2013 successes can certainly
be built upon in the coming
year. It’s not too early to be
thinking about possibilities
to make a positive change
and how you can play a part
in the process.
There’s no time like
the present.
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From Part-time RPN
to Administrator
Neil Peterson reflects on his career path at
West Lake Terrace

By Deron Hamel
When Neil Peterson took a
part-time registered practical
nurse (RPN) position at
West Lake Terrace in May
2012 he didn’t anticipate he’d
become the Prince Edward
County long-term care
home’s administrator less
than a year and a half later.

“We worked with all
the departments to let
the entire team have
a part in the process,
because you need to
have a solid team.”
— Neil Peterson, administrator,
West Lake Terrace

But that’s exactly what
happened. Five months
after Peterson started his
RPN position he was
promoted to part-time
clinical care co-ordinator.
On Oct. 28, 2013, he
became the 47-bed home’s
administrator, filling the
vacancy left by Mary Lynn
Lester, who recently retired.
As clinical care co-ordinator,
Peterson worked with team
members on interventions
to improve several aspects
of resident care, wound
care, continence care, and to
reduce urinary tract infections

(UTIs). His ability to work
with others and develop
buy-in for interventions
was soon noticed by
OMNI management.
“I had the opportunity to
tighten procedures and show
some initiative in getting
the staff behind me in
what I wanted to accomplish,
which was reducing
wounds, reducing UTIs and
increasing compliance with
incontinence programs,”
Peterson tells the OMNIway.
Through interventions,
Peterson and West Lake
Terrace staff members
worked on reducing the
home’s incontinence rate from
86 per cent to 54 per cent.
“We worked with all
the departments to let the
entire team have a part in
the process, because you
need to have a solid team,”
says Peterson, who worked
in information technology
before embarking on a
nursing career.
Peterson says what he has
liked best about his new role
is “being able to see the entire
picture” of life at West Lake
Terrace. He adds he also likes
bringing the OMNI vision
and values to the home.
“(OMNI) has really worked
well — and worked hard —
to have systems that work
well as a corporation,” he says.

Happy
Holidays
from the

OMNIway!

Tinkering Away
Burnbrae Gardens resident Frank Trombley works at one of his many wooden model projects.

Homes Helping People in
the Philippines
Continued from page 1
staff members who are from
the Philippines and, as a show
of support, their co-workers
wanted to help them with
fundraising initiatives.

“The staff have been
so kind and concerned
about one another
— it has really
further brought to
light the community
we have amongst
our staff members.”
— Carolyn Della Foresta,

administrator, Garden Terrace
Shortly after the typhoon,
Forest Hill personal support
worker Jocelyn Geraghty
was speaking on the phone
with her mother who lives
in the Philippines. Geraghty
wanted to know what
people in Canada could
do to help. Since many
people in the Philippines
earn their living fishing, her
mother suggested people
raise money to buy boats so
they could once again work.
Many fishing boats were
destroyed in the disaster.
Geraghty’s colleague,
registered nurse Laarni
Casiple, is also from the
Philippines. Both staff

members say even small
donations will go a long
way in helping people,
adding that fishing boats
typically cost about C$100
in the Philippines.
“We thought that,
amongst us here (at Forest
Hill), maybe we can help
one family, because at the
moment there is so much
of an influx of support
coming from all over the
world to help the victims,”
Casiple says. “The recovery
is a long process. If we
could help one family get
a fishing boat, it would
help them start.”
To help raise money for
the relief effort, Forest Hill
hosted a pancake breakfast
on two shifts Nov. 19.
Like Forest Hill, Garden
Terrace has also been raising
money for the relief efforts.
Following the typhoon, staff
members at Garden Terrace
rallied around one staff
member whose family had
lost their home in the storm.
The team immediately
began a fundraising initiative.
Administrator Carolyn
Della Foresta says the support
the staff member has received
has been heart-warming.
“The staff have been so
kind and concerned about
one another — it has really
further brought to light the
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community we have amongst
our staff members,” she says.
Streamway Villa’s annual
Christmas bazaar is an
important event at the
Cobourg long-term care
home. Proceeds from this
year’s event will go towards
relief in the Philippines as
well as to providing presents
for two children in need
through the Northumberland
Mall’s Giving Tree.
The initiative began
when the home’s residents’
council vice-president
came to life enrichment
co-ordinator Christina
Verleysen’s office, noting
she had spoken with other
residents and they all agreed
these causes were what they
wanted the bazaar proceeds
to be spent on.
“It’s definitely going to be
one busy Christmas, however,
it’s going to be probably the
best bazaar yet because of
what we are putting the funds
towards,” Verleysen says.
OMNI has also teamed
up with the homes to
raise money for relief
efforts in the Philippines.
The organization is matching
donations raised at the
homes. The Government of
Canada is doubling every
individual donation, so
every dollar donated will be
turned into $4.
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