
By Deron Hamel
OMNI Health Care 
long-term care homes and 
pharmacy services supplier 
Medical Pharmacies work 
together using strict protocols 
to ensure residents are kept 
safe from medication harm, 
says Carla Beaton, Medical 
Pharmacies’ vice-president  
of clinical innovations and 
quality improvement.

Staff education plays a key 
role in this process, Beaton 
says. Medical Pharmacies 
provides continuous staff 
education about medication  
use, including how to  
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PETERBOROUGH, Ont. 
– Vanessa Soto-Ward says 
her favourite part of her job 
as a registered practical nurse 
(RPN) for Riverview  
Manor's Behavioural 
Supports Ontario (BSO) 
program is seeing the  
difference team members 
make when they enhance 
residents’ quality of life.

As part of the Peterborough  
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By Deron Hamel
Frost Manor resident Lillian 
Hawery says her quality of 
life has improved “100 per 
cent” since she moved into 
the Lindsay long-term care 
home in February.

When Lillian, 93, moved 
into Frost Manor, she needed 
a wheelchair and even had 

Gillian Organ began 
volunteering at Rosebridge 
Manor earlier this year when 
her friend was a resident. 
Her friend passed away this 
summer, but Gillian says she 
has continued to volunteer 
because of the passion staff 
members have for residents.

“The reason I continue to 
volunteer is because I am so 

Rosebridge Manor Volunteer 
Praises Staff Members’  
Dedication to Residents 

Riverview RPN-BSO says Best 
Part of her Work is Enhancing 
Residents’ Quality of Life 

Lillian Hawery Walking  
Again After Only 9 
Months in Frost Manor’s 
Physiotherapy Program 

administer medications to 
all residents safely and what 
to monitor for effectiveness.

“(Long-term-care home) 
staff are highly trained in  
handling the specially  
packaged medications 
safely so residents receive 
their specific medication 
at specific times,” Beaton 
explains. “There are policies 
and procedures in place to 
guide staff on proper ordering, 
receiving, administration, 
documentation and destruc-
tion of unused medications.”

Medical Pharmacies’  
pharmacists are highly  

trained in understanding  
appropriate dosing of  
medications for the elderly, 
Beaton notes. The company’s 
pharmacists visit homes  
regularly to review each 
resident’s medications and to 
make recommendations to 
avoid drug-related problems.

Medical Pharmacies’ 
pharmacists also work with 
long-term-care home staff to 
ensure medications are not 
putting residents at risk of 
falls or becoming confused. 
Each resident’s medications 
are reviewed quarterly or 

OMNI, Medical Pharmacies 
Work Collaboratively to 
Ensure Medication Safety
Staff education and strict protocols eliminate errors 

challenges turning over in 
bed. Today she uses a walker 
for mobility, regularly attends 
programming and takes day 
trips with her family.

Lillian says she is walking  
again because of her 
determination to improve 
her mobility through her 

impressed with the care the 
residents are getting here,” 
Gillian tells The OMNIway. 
“The staff members here  
are wonderful. I have not 
met one person who works 
there that is not (fully  
committed to residents).”

Gillian, whose volunteering 
duties include running an arts 

long-term care home’s  
BSO team, Vanessa works 
with other front-line  
staff members to develop 
supports and interventions 
for residents living with 
cognitive impairment  
who experience agitation.

BSO is a provincial  
initiative to help enhance 
quality of life for seniors  

Christmas Cheer
Garden Terrace resident Connie MacCallum is seen here with Santa and Mrs. Claus during the 
Ottawa-area long-term care home’s annual Light Up the Courtyard event. See story page 4.

http://www.omniway.ca
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www.classiccare.ca

“Setting the Standard 
for Care”

Willows Estate volunteer Dianne Harrison, pictured here standing, 
poses for a photo with some of the Aurora long-term care home’s  
residents who helped send signed Christmas cards to Canadian 
troops stationed overseas. Dianne has collected about 3,500  
Christmas cards from the community this year as part of an annual 
initiative to wish Armed Forces personnel a merry Christmas.
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Journalist Praises Almonte Country 
Haven for its Green Thumb
Life enrichment department also gets kudos for the resident 
engagement the home’s garden creates
A chance meeting between 
Almonte Country Haven 
administrator Carolyn Della 
Foresta and local newspaper 
columnist David Hinks led to 
the journalist and avid green 
thumb taking a tour of the 
home, where he marvelled 
at its garden and praised the 
people who created it.

Hinks and Della Foresta 
were at the Almonte  
farmers’ market in early 
October when they started 
chatting. Hinks, who writes 
for The Millstone, a local 
newspaper, started talking 
about gardening with Della 
Foresta. The administrator 
wanted the reporter to  
see the fruits — or, more  
accurately, the vegetables 
and herbs — of the life 
enrichment team’s efforts.

After visiting the Lanark 
County long-term care home, 
Hinks wrote a warm-hearted 
review in The Millstone of 
Almonte Country Haven’s 

garden and the life enrich-
ment team that created it.

Hinks writes of life  
enrichment co-ordinator 
Naomi Redner: “Her  
five-member team has  
created a real haven for the 
residents. Without formal 
training in horticulture, or  
the therapeutic uses of  
gardening, they have listened 
to and watched residents and 
are very aware of what they 
respond to. As well, a residents’ 
council meets monthly and 
the residents do not hesitate 
to tell staff what they want.”

He goes on to praise  
staff members for engaging 
residents in the gardening  
process by encouraging 
them to help.

“The staff is acutely aware 
of the rural and small-town 
background of their residents 
and that the preponderance 
of them have been involved 
in gardening throughout 
their lives,” Hinks writes.

“They count gardening  
as one of their best  
programs with its focus on 
getting residents outdoors 
and in touch with nature; 
a program that I believe is 
truly therapeutic.”

Hinks also praises Almonte 
Country Haven for using the 
garden’s vegetables and herbs, 
which include tomatoes, 
cucumbers, radishes, oregano 
and basil, in the meals  
prepared at the home. — DH

Willows Residents Help Volunteer Send 
Christmas Cards to Canadian Soldiers
Residents sign some of the 3,500 cards Dianne Harrison will be sending
For 12 years, Aurora, Ont. 
resident and Willows  
Estate volunteer Dianne 
Harrison has been involved 
in an initiative to send as 
many Christmas cards as 
possible to troops serving  
in the Canadian Armed 
Forces overseas.

Dianne took over the 
program after her friend who 
started it passed away. Each 
year Dianne and her family  

collect more signed cards 
than the year previous. This 
year, she had some help from 
Willows Estate residents, 
who signed 56 of the ap-
proximately 3,500 Christmas 
cards she already has signed.

Last year Dianne set a 
goal to send 300 signed 

Christmas cards from across 
York Region, but more than 
doubled that amount by  
collecting 672 cards.

Pictured above are cherry 
tomatoes from Almonte Country 
Haven’s garden. (Photo courtesy 
of David Hinks/The Millstone. 
Used by permission)

more often as needed if  
conditions change. Physicians 
and pharmacists are available 
24/7 for resident needs.

Additionally, Ontario’s 
long-term care homes are 
regulated under the Long-
Term Care Homes Act 
2007 and inspected by the 
Ministry of Health and 
Long-Term Care to ensure 
compliance to regulations. 
Ongoing internal auditing 
by pharmacy staff of the 
medication management 
system (including storage, 
handling and documentation) 
ensures the residents are 
safe from medication errors, 
Beaton notes.

There is a lot of docu-
mentation to make sure 
all steps are being checked 
and carried out. Quality 
improvement measures are 
continually ongoing to make 
the system safer, she adds.

For example, if medication 
incidents happen — and 
when they do, most are “near 
misses,” meaning they are 
caught before they affect  
the resident — Medical 

Pharmacies has a robust 
online medication incident 
reporting system to capture 
the error, Beaton says.

This enhanced reporting 
system allows quick  
communication to home 
management and the  
pharmacy so issues are  
corrected quickly. Incidents 
are tracked and trended  
allowing OMNI and Medical 
Pharmacies to update their 
policies and processes to avoid 
the mistake reoccurring.

Medical Pharmacies also 
encourages residents’ family 
members to become involved 
with their loved ones’ care 
plans to ensure their questions 
are answered, since each 
resident is unique and has 
their own special needs.

“Medical Pharmacies’ 
pharmacists are available 
to answer any medication 
related questions that the 
resident or their families 
might have,” Beaton adds. 
“Communication between 
family, residents and the 
health-care team is so  
important to ensure we all do 
our best for resident safety.”

Continued from page 1

Family Involvement With 
Residents' Care Plans Encouraged

Rosebridge Manor volunteer Gillian Organ is seen here working 
with residents on creating place cards for the home’s Halloween party.

Volunteer 'Thoroughly 
Impressed With Resident Care'

and crafts program, says what 
she notices most is how well 
staff members know residents’ 
needs, likes and dislikes.

“They know the residents’ 
backgrounds. They know 
what they like to eat. They 
are so caring,” she says. “If a 
resident is confused in the 
middle of a music program, 
for example, a staff member is 
right there consoling them. 
I am thoroughly impressed.”

Gillian recalls the day 
her friend passed away this 

summer. Her friend had 
passed away in the night, 
and when Gillian came to 
Rosebridge Manor that 
morning, one of the staff 
members approached her, 
gave her a hug and asked if 
she was OK.

“That brought tears to my 
eyes,” Gillian says.

Gillian says she enjoys 
volunteering at the Jasper, 
Ont. long-term care home 
and plans to continue working 
with residents to help enhance 
their quality of life.   — DH

Continued from page 1

This year Dianne set a 
goal of 2,000 cards, so she 
has already more than  
surpassed her pledge.

“And I believe we will end 
up with well over 4,000 — we 
have far exceeded the goal,” 
Dianne tells The OMNIway.

“The seniors here loved 
doing this,” she adds.

Dianne, who has been 
volunteering with her 
church group at Willows 
Estate for four years, has 
had lots of help from people 
across Ontario — and 
Canada — helping her  
with this initiative.

“This is snowballing. I’ve 
got kids from as far away 
as Calgary writing cards 
at their schools, we have 
people in Barrie and in Port 
Hope, they’re all setting 
goals this year,” she says.

“Next year, I will be  
coming back to the Willows 
to do the cards again. … It’s 
just phenomenal what has 
been happening.” — DH

http://www.brokerlink.ca
http://www.classiccare.ca
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A major goal for OMNI 
Health Care in 2016 was to 
“embed the notion of how  
we improve the resident  
experience.” Throughout 
2016, OMNI’s 18 long-term  
care homes demonstrated 
that this goal was top of 
mind through the results 
they achieved.

Quality, as it relates to 
long-term care, encompasses 
every aspect of care people 
receive. OMNI wants to 
ensure that everything  
from nursing to meals to 
programming is of the  
highest standard.

Innovation plays an 
important role in enhancing 
quality of life in long-term 
care homes, and we saw 
some outstanding examples 
of this in 2016.

In January, Riverview 
Manor staff members  
involved with the Behavioural 
Support Ontario (BSO) 
initiative created two “music 
corners” at the Peterborough  
long-term care home, where 
music plays softly from 
CD players. The two areas 
also have vinyl records on 
display as well as books 
with musical facts and trivia 
residents can enjoy.

The corners have  
continued to be enjoyed by 
residents, and staff members 
say those residents experi-
encing agitation are often 
feeling calm when they’re 
surrounded by music.

Mealtimes are especially 
important to long-term care 
residents. Providing choice 
and high-quality nourishment 
is something residents value 
— and expect. Throughout 
2016 we saw examples of how 
nutritional care departments 
work to ensure high-quality 
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Commitment to Quality 
Demonstrated by OMNI 
Homes in 2016

food is served each day.
At Frost Manor, nutritional  

care manager Neil Mac-
Donald, who has spent 
much of his career working 
in restaurants, says he and 
his team try to give residents  
the type of experience they 
would expect when dining 
out. This means creating 
recipes from scratch and 
putting tender loving care 
into each plate.

The results speak for 
themselves. OMNI’s resident 
and family survey conducted 
earlier this year showed that 
97.8 per cent of respondents  
were happy with meals 
served at Frost Manor.

OMNI’s annual managers’  
forum in May brought  
together the organization’s 
core values of leadership, 
creativity, knowledge, and fun 
and laughter to emphasize 
the importance of creating 
high-quality experiences  
for the more than 1,400 
residents living in OMNI’s 
long-term care homes.

To underscore the impor-
tance of quality at this year’s 
forum, which was held in 
Kingston, managers from 
each OMNI home were 
tasked to create a short  
skit that highlighted a  
particular point of quality. 
The managers acted out their 
skits in front of their peers.

The skits demonstrated how 
well OMNI team members 
understand quality points and 
their importance to enhancing 
the residents’ experience.

“The message and  
understanding of quality is 
really getting embedded, and 
that was one of our goals for 
this year,” OMNI president 
and CEO Patrick McCarthy 
said after the forum.

www.medimart.com 
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hard work in Frost Manor’s 
physiotherapy program.

“I’ve improved 100 per 
cent,” she says. “I can get out 
of bed on my own, I can go 
to the dining room on my 
own — I can pretty much do 
almost anything I want now.

“I don’t even think I could 
use a wheelchair anymore,” 
she chuckles.

Physiotherapy assistant 
Debbie Ellison of Achieva 
Health says when she began 
working with Lillian they 
focused on improving her  
balance. They stood at the rail-
ing and practised “marching” 

by lifting one leg up, then to 
the side, then to the back.

Once Lillian’s balance 
improved, she began walking 
short distances. After Lillian 
was able to walk short  
distances, she began focusing 
on improving those distances.

Lillian has done so well she 
has been discharged from 
the physiotherapy program.

“Lillian goes out a lot with 
her family — she is going out 
for lunches, going shopping 
and things like that,” Debbie 
says. “She takes her walker 
and she walks to the dining 
room for all her meals. There’s 
not much she can’t do.”

Lillian’s daughter, Pat 
Sage, says her family is “very 
impressed” with how Frost 
Manor’s physiotherapy  
program has helped her 
mother walk again.

“We were quite concerned 
about her (because) her  
mobility was so poor,”  
Pat says. “Now she’s  
independent in all those 
things, which are really 
important, and she can  
come out on outings  
with the family and we  
don’t have to worry about 
taking her wheelchair  
anymore because she’s so 
mobile with her walker.”

93-year-old Resident Once 
Again Able to Go On Outings
Continued from page 1

Continued from page 1

Frost Manor resident Lillian Hawery (right) is seen here with environmental services worker Meagan 
Wilson during an October outing to a farm owned by the family of Tanya Smith, another staff member 
from the Lindsay long-term care home. Lillian has been a champion in the home's physiotherapy program.

affected by dementia and 
other conditions that cause 
agitation. The funding, which 
is provided to long-term care 
homes through Ontario’s 14 
Local Health Integration 
Networks (LHINs), is largely 
put towards staff education.

Through BSO, staff  
members can access education 
in evidence-based programs 
that reduce agitation for  
people with cognitive  
impairment, such as  
Montessori, the Gentle 
Persuasive Approach, and 
P.I.E.C.E.S. (physical,  
intellectual, emotional,  
capabilities, environment  
and social) training.

“We put (interventions) 

in place to help (residents) 
feel more comfortable,  
more at home,” Vanessa 
says. “You see the change in 
some of the residents who 
had trouble settling into 
the home, but once we put 
the interventions in place, 
you can see a 180-degree 
change in them. … To see 
that change and to see them 
smiling is really nice.”

Vanessa has been an 
RPN-BSO since July, but 
she has worked at Riverview 
Manor since completing her 
nursing training at Fleming 
College in 2013. She also 
holds a degree in psychology. 
Her experience working 
with residents for the past 
three years has helped her in 

her new role, she says.
“I worked on the floor 

doing days, evenings and 
nights, (and) I got to know 
the residents really well,” 
she says.

RPN Becky Dennie,  
Riverview Manor’s BSO lead, 
says Vanessa has adapted well 
to her new role, noting she 
takes a “very hands-on 
 approach” to resident care.

“Vanessa is kind-hearted, 
she takes her time, she 
doesn’t rush and she goes  
at the residents’ pace,” 
Becky says. “She also shows 
leadership with the others 
on the floor, and she is a 
great communicator. She 
always keeps me up to date 
on what’s going on.”— DH

‘To See Them Smiling is Really Nice’

http://www.omniway.ca
http://www.medimart.com
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http://www.achievahealth.ca/
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Riverview Residents and Staff Raise 
$897 for Breast Cancer Research
LEA Adam Wicklum organized bake sale and Run for the Cure 
event at Peterborough home
When he’s not organizing 
activities for Riverview 
Manor residents, Adam 
Wicklum is often  
spearheading fundraising 
events at the Peterborough 
long-term care home.

Most recently, Adam, a 
life enrichment aide (LEA), 
organized a fundraising drive 
in support of the Canadian 
Breast Cancer Foundation 
CIBC Run for the Cure, 
which brought in $897.

On Sept. 30 he organized 
a cupcake sale and tea party 
to raise money for breast 
cancer research.

The LEA designed  
posters that went on display 
throughout the home to  
advertise the bake sale to  
residents, their families, 
friends, volunteers, guests, 
management and staff. Eve-
ryone was welcome to attend.

Residents and several 
LEAs baked cupcakes as 
part of programming before 
the bake sale. Some staff 
members and families 
brought in homemade  

cupcakes for the sale as well.
Fun was also incorporated 

into the event. Prizes could 
be won by residents during 
a balloon-popping activity 
and another game where 
residents guessed how many 
pink candles were in a jar. 
Helene Williams guessed 
correctly, with 75 candles.

Money was also raised 
by playing a game where, 
for a donation, people 
could guess how many pink 
jelly beans were in a jar. 
Residents Dorothy McLeod 
and Herb Doris correctly 
guessed 150 and both  
received special prizes.

A 50-50 draw raised 
$68.50 for the foundation. A 
donation jar received $121.50 
from game tickets, cupcake 
sales and other proceeds.

Residents and staff 
members were encouraged 
wear pink, the official colour 
of breast cancer awareness. 
Pink ribbons were available, 
and Adam says many  
residents and staff plan to 
wear the ribbons throughout  

October, which is breast 
cancer awareness month.

On Oct. 2, Adam and  
assistant director of care Lori 
Wallace and her daughter, 
Zoie, walked five kilometres 
in downtown Peterborough 
for the Run for the Cure.

Adam raised $542 and 
Lori raised $165.

“The funds raised will  
help fund research that saves 
and improves the lives of 
women with breast cancer 
as well as support services to 
help all those affect by the 
disease,” Adam says.

This year, Adam says he 
walked in honour of a close 
friend who was recently 
diagnosed with breast cancer. 
Lori walked for a friend and 
a family member who were 
recently diagnosed with 
breast cancer.

Adam has also organized 
Movember fundraisers in 
support of prostate and  
testicular cancer research 
each November from  
2012 to 2015. He has  
raised $4,403.            — DH

Christmas Season in Full 
Swing at Garden Terrace
Residents, family members and staff 
celebrating the holidays together
The Christmas season is 
in high gear at Garden 
Terrace, where residents 
and staff members have 
embraced spirit of the 
holidays by decorating the 
Ottawa-area long-term care 
home and hosting its annual 
Christmas-light celebration.

Life enrichment co- 
ordinator Sylvia Monette 
says everyone has been “as 
busy as Santa’s elves.”

“All over the home, you 
can find the life enrichment 
staff, along with residents, 
singing carols as they trim 
the home’s 12 Christmas 
trees, garnish the ledges with 
garland, and adorn the walls 
with gorgeous ornaments  
in red, gold and green,” she 
tells The OMNIway.

Sylvia adds that the 
outside of the home has also 
been beautifully decorated.

“The Garden Terrace 
courtyard is decked out with 
lighted reindeer, snowmen, 
Santa and his sleigh, along 

with twinkling trees full of 
festive lights and a nativity 
scene that could rival any 
other,” she says.

To kick off the Christmas 
season, the life enrichment 
staff held their annual Light 
Up the Courtyard event on 
Nov. 25. The home’s café was 
packed with residents and 
their families. Staff served up 
hot cocoa, apple cider and 
homemade sugar cookies 
made by the dietary staff.

At 7 p.m. sharp, everyone 
began singing Christmas 
carols. Everyone’s attention 
was on the courtyard, where 
all the lights went on at  
the same time.

“Cheers, hoots and hollers 
could be heard throughout 
the building,” Sylvia says.

But that wasn’t the end  
of the surprises. Sylvia  
had called her special 
friends from the North  
Pole, Santa and Mrs. Claus, 
and asked if they could  
and visit with residents.

Children dressed as 
reindeer as well as a Frosty 
the Snowman came into the 
home, dancing and singing. 
Santa and Mrs. Claus then 
arrived with two of their elves.

“Residents smiled from 
ear to ear as they visited and 
spread Christmas cheer,” 
Sylvia says. “Everyone is a kid 
at Christmas and this event 
is proof of that.” — DH

“Residents smiled 
from ear to ear as they 
visited and spread 
Christmas cheer.”
— Sylvia Monette, life  

enrichment co-ordinator, 

Garden Terrace

Holiday Tradition
8 Wing Canadian Forces Base Trenton, 
the Royal Canadian Air Force Association 
in Trenton and the Brighton branch of 
the Royal Canadian Legion hosted their 
annual Christmas party for Maplewood 
residents Dec. 1. The afternoon featured 
live entertainment, a fine spread of food 
and an appearance from Santa Claus.
(Photos: Natalie Hamilton)
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