
By Natalie Hamilton
COLBORNE, Ont. – 
Amidst sunny skies, a  
mild breeze and horses 
grazing in a pasture,  
Maplewood resident Ena 
Clews savours the moment.

With pleasant company 
and burgers on the grill, 
Clews had a memorable 
time Aug. 21 at the home of 
Maplewood administrator 
Rachel Corkery.

Clews and a group of  
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See 'Kitchen' page 2

By Deron Hamel
Closely monitoring  
residents and being  
proactive has helped ensure 
people living at Burnbrae 
Gardens do not have Stage 
2 to 4 pressure ulcers.

According to OMNI 
Health Care’s latest quality  
improvement data, the 
Campbellford long-term care 

See 'Restraint' page 4
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By Deron Hamel
Shortly after Village Green 
clinical care co-ordinator 
Mary Lee Turcotte started  
her position in December 
2014, she was about to  
put a wheelchair lap belt on 
a resident when she  

By Michelle Strutzenberger
When Debbie Kitchen  
first moved from working  
in the intensive care unit of  
a children’s hospital in  
Montreal to Woodland  
Villa nearly 30 years  
ago she wondered if she’d 
made the right decision.

Award-winning Nurse 
‘Grew Into’ Passion for 
Long-term Care
Debbie Kitchen honoured with Elisabeth 
Hinton Memorial Award

Village Green Continues 
to Be Restraint-free
Success attributed to education and DOC’s 
commitment to ensuring residents’ quality of life

her fellow residents from  
the Brighton long-term  
care home took part in  
the barbecue and social 
event in Colborne.

“I think it’s the loveliest 
(day) and we’re very privi-
leged to be able to come,” 
Clews told The OMNIway.

“Seeing the horses, seeing 
the animals and being out in 
the fresh air has been lovely.”

Clews, president of  
Maplewood’s residents' 

council, has lived at the 
home for 41/2 years.

Corkery and her husband, 
Pat, have hosted a barbecue 
at their abode for several  
years. Having recently 
moved to a new property, 
the administrator invited 
residents and staff for  
lunch and to meet her four 
children, six horses, two 
dogs and a rabbit.

“The residents have been 

Administrator, Husband Host 
Barbecue at Their Home
The ‘loveliest’ day, Maplewood resident says

Being Proactive has Helped 
Burnbrae Gardens Eliminate 
Pressure Ulcers
‘Prevention is first and foremost, but if you 
see something, it’s crucial to be proactive’

home has no cases of new 
Stage 2 to 4 pressure ulcers 
and no incidences of existing 
pressure ulcers getting worse.

A Stage 1 pressure  
ulcer refers to a rash or 
reddening of skin. Pressure 
ulcers that are Stage 2 and 
higher refer to areas of skin 
that have become lacerated. 

was promptly told by a  
staff member: “We don’t  
do that here.”

Turcotte has worked in 
other long-term care homes, 
and says the focus OMNI 
Health Care and Village 

“It was a bit of culture 
shock when I started here; 
I went home a couple of 
evenings in tears, thinking 
'what have I done,' ” Kitchen 
tells The OMNIway.

Gradually, however, 
Kitchen started to realize Maplewood administrator Rachel Corkery introduces her horse to resident John Closs.
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2   The OMNIway

We would like to thank the 
following sponsors who make 
this publication possible: www.shoppershomehealthcare.ca

Over 60 locations to serve you.

255 Consumers Road, Suite 160

Toronto, ON   M2J  1R4

ph: (416) 497-6907

www.brokerlink.ca
Services available in Ontario through Canada Brokerlink (Ontario) Inc. ™BrokerLink & Design is a trademark of Canada Brokerlink Inc. used under license. © Copyright 2011 Canada Brokerlink Inc. All rights reserved.

By Michelle Strutzenberger
Whether he’s spending 
hours outdoors, reading 
voraciously or playing a 
brilliant hand of bridge 
with friends, Bob Winkler 
is quietly relishing his time 
as a plus-90-year-old after 
a lifetime of adventure and 
hard work.

The Lanark County long-
term care home resident’s 
past is woven with incredible 
experiences that he describes 
quite matter-of-factly.  
Winkler spent nearly two 
years living in an attic  
during the Second World 
War, raised a young family 
of five after his wife passed 
away and criss-crossed 
Canada as a head govern-
ment-building inspector.

After Winkler experienced 
a mystifying health challenge 
that he can only sum up “as 
a time where I was out of 
life,” he moved to Almonte 
Country Haven.

Though this is the last 
chapter of his life, as he  
describes it, Winkler shows 
an admirable drive to  
making the most of his time.

“I keep on going, I enjoy 

Keep on enjoying every day you wake up. That’s Bob Winkler’s 
encouragement to others.

Bob Winkler Committed 
to Enjoying Every Day
A rich life continues at Almonte

life, I keep my spirits up 
with reading and going out 
and walking,” he says.

He’s even talking about 
taking up a hobby he  
used to enjoy — drawing 
and painting.

Winkler also says he  
is committed to doing what 
he can to keep improving 
his health.

“I am now very gradually  
working on . . . getting back 
to the old status that I  
was in,” he says, adding he 
believes he’ll “get there” yet.

“Bob has made a significant 
contribution to the home  
in turns of his appreciation 
of nature, which he makes 
sure everyone else is well 
aware of,” administrator 
Marilyn Colton says.

“He promotes our other 
residents as well to go out 
and to enjoy nature.”

Colton also highlights the 
inspiration that Winkler  
offers in terms of his ability 
to come back from his  
difficult health experience 
and move forward positively.

Asked what insight he 
would offer to others given 
what he’s been through, 
Winkler mentions the 
importance of helping and 
encouraging others.

He also says he would  
like people to know the 
value “working on yourself, 
working on your mind and 
being positive.”

And his final bit of  
wisdom? “Enjoy every day 
that you wake up.”

By Michelle Strutzenberger
LONG SAULT, Ont. - It 
had all the sights, sounds 
and smells of a country fair: 
Smoky barbecue scents; 
farm animals; bright jumpy 

castles alive with children; 
country music ringing 
across the bustling grounds; 
colourful vending tents; 
even a pie-throwing contest.

On Sept. 3, Woodland 
Villa hosted another  
successful Country Fair —  

Long-term Care Home Hosts 
10th Annual ‘Real Country Fair’
Event draws people from across rural community

its 10th so far.
The fair has come to be 

a fun, exciting community 
event for the village of  
Long Sault where  
Woodland Villa is located. 
It has attracted as many as 
300 people some years.

Families with children 
join for the child-friendly 
activities such as the  
jumpy castles, a petting  
zoo and craft table.

Vendors come to sell  
their wares, including to 
residents who otherwise 
don’t get out to shop as 
much as they used to.

And family members  
of residents at the home 
make it an occasion to  
enjoy time together.

Special moments at this 

year’s event included the 
ribbon-cutting for the home’s 
new outdoor pavilion, a 
beautiful, shaded area for 
residents, staff and families 
to make use of. The home’s 
residents’ council funded the 
building of the pavilion.

Staff member Debbie 
Kitchen was also publicly 
celebrated with the  
Elizabeth Hinton Memorial 
Award, in recognition of her 
29 years of compassionate 
service at the home.

The brainchild of  
three Woodland Villa  
employees, a registered nurse, 
hairdresser and maintenance 
manager, the fair continues 
to be made possible through 
the hard work of both staff 
members and volunteers.

“I keep on going,  
I enjoy life, I keep  
my spirits up with 
reading and going  
out and walking.”
— Bob Winkler, resident, 
Almonte Country Haven

how much she loved the 
residents at the Cornwall-
area long-term care home, 
and, over time, her work 
became a passion. Kitchen 
found she especially enjoyed  
working with residents  
who have dementia.

Now as Kitchen watches 
new nurses come into the 
long-term care field, she 
says it’s important for them 
to realize some of the key 
differences from acute 
care — one being that they 
often have a higher level of 
responsibility in managing 
the health of residents.

But her next piece of 
advice is perhaps the most 
important: “Just enjoy the 
residents, because you end 
up becoming family for a lot 
of them,” she says.

Kitchen was honoured 
with the Elisabeth  
Hinton Memorial  
Award earlier this month 
for her years of dedicated 
service at the home.

Her career path at the 
home has taken a unique 
circular route as she started 
out as a registered nurse, then 
became clinical co-ordinator 
and afterwards stepped into 
the management position  
of director of care for 10 
years. Last year, she chose  

to return to a nursing role  
on a part-time basis.

“I wanted to come back  
to my roots, to be back  
with the residents,” Kitchen 
says. “I thought it was my 
time and I knew there was  
somebody ready to take over.

“I enjoyed my time as  
director of care, but I like 
the hands-on work too, 
working right with the 
residents and staff.”

Kitchen adds that going 
back to nursing acts as a 
gradual way to move into 
retirement, which she is 
considering for sometime 
next year.

The Elisabeth Hinton  
Memorial Award was  
presented to Kitchen 
by OMNI Health Care 

president and CEO Patrick 
McCarthy and director of 
operations for the eastern 
region Sarah Ferguson at 
the Woodland Villa  
Country Fair on Sept. 3.

Elisabeth Hinton was the 
first director of nursing at 
Garden Terrace, another  
OMNI long-term care 
home in Kanata. A highly 
skilled, patient and calm 
nurse leader who carried 
herself with tremendous 
class and professionalism, 
Hinton passed away in 2007.

The memorial award  
was created to recognize  
her contributions to  
nursing and to OMNI.  
It is awarded annually to 
an exceptional nurse leader 
from within OMNI.

Kitchen Happy to Come Back to Her 'Roots'
Continued from page 1

Debbie Kitchen receives the Elisabeth Hinton Memorial Award 
during the Woodland Villa Country Fair on Sept. 3.

The fair has come to 
be a fun, exciting com-
munity event. . . . It has 
attracted as many as 
300 people some years.
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Canadian Dementia 
Strategy Needed — Soon 

dementia strategy, following 
the federal government’s  
commitment to renew health 
research to address the  
growing onset of dementia 
and related diseases during its 
October 2013 Throne Speech.

The Alzheimer Society  
is also pushing for a  
national dementia strategy.  
The organization says a 
national strategy should be 
“a comprehensive, workable 
approach that dramatically 
improves the lives of people  
living with dementia.” To 
achieve this, a national 
dementia strategy also needs 
input, not just from high-
level health-care professionals 
and government officials but 
also from people living with 
dementia and their families.

Input also needs to  
come from a wide range 
of professional health-care 
sources — communities, 
long-term care and acute 
care — in order to make a 
strategy viable.

A Canadawide strategy, 
once established, should  
address the issues all 
provinces have in terms of 
enhancing quality of life for 
people with dementia. A 
one-size-fits-all approach 
is not viable because each 
province has a different 
health-care system.

Policy makers also need 
to look at what strategies 
already exist — in Canada 
and internationally — to 
discover the strengths and 
build upon them.

Canada has a newly 
elected government. With 
this new government comes 
renewed hope for Ottawa  
to rethink the future of 
Canadian seniors.

A bill supporting a national  
dementia strategy for 
Canada — Bill C-356 — 
was narrowly defeated in the 
House of Commons in May 
but the issue is far from over.

A recent survey conducted 
by Nanos indicates that 83 
per cent of baby boomers 
want a Canadian dementia 
strategy. This demographic 
also represents the next  
generation of long-term 
care residents.

According to the  
Alzheimer Society of 
Canada, there are 747,000 
Canadians living with  
Alzheimer’s disease or 
related dementia. Canadians 
are living longer and age is 
directly tied into increased 
dementia rates. By 2031,  
the number of Canadians 
living with dementia is 
expected to double.

This figure represents  
two factors at play: more 
Canadians at risk of  
developing dementia and an 
increased financial burden 
to our health-care system, 
including long-term care.

This isn’t the first time  
an OMNIway editorial has 
addressed this matter. In 
the August 2014 edition, we 
stated that steps were being 
taken to create a Canadian  
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Canadians are living  
longer and age is 
directly tied into 
increased dementia 
rates. By 2031, the 
number of Canadians 
living with dementia 
is expected to double.

Wildwood Care Centre staff members are seen here wearing Toronto Blue Jays gear to show their 
support for the team, which finished first place in Major League Baseball ’s American League East. 
The long-term care home hosted a Blue Jays day as part of its 21st birthday celebrations.

Wildwood Care Centre 
Celebrates Staff, Home’s Birthday
By Deron Hamel
Wildwood Care Centre 
gave thanks to its employees 
as part of the St. Marys, 
Ont. long-term care home’s 
21st birthday celebrations 
Sept. 20 to Sept. 26.

Each day saw a different  
activity to celebrate the 
home’s birthday and to say 
thanks to staff members. 
Pizza was ordered for the 
team on the Monday; there 
was a barbecue on the  
Tuesday; administrator Scott 
Walsh made breakfast for 
everyone that Wednesday; 
there was a chicken lunch  
on the Thursday; and staff  
members were treated to  
coffee and doughnuts from 

Tim Hortons that Friday.
There were also daily 

prize draws and games,  
including the annual  
“bubble-gum draw,” where 
pieces of gum and sweets 
are placed into a container 
and staff members guess 
how many pieces of a 
particular candy are inside.

This year registered practical 
nurse Stephanie Bauman  
was awarded the grand prize 
— a paid day off and all the 
candy in the container —  
for the best guess. There  
were 82 Jolly Ranchers in  
the sweets container and  
Bauman guessed 77.

On Sept. 25, staff members 
paid tribute to the Toronto 

Blue Jays, who finished in 
first place in Major League 
Baseball’s American League 
East division. Staff members 
showed up to work wearing 
Blue Jays uniforms and caps 
to show their support.

Activities were held on 
every shift to ensure all staff 
members could participate.

Wildwood Care Centre 
administrative assistant  
Lisa Schellenberger says  
the home’s birthday and 
Employee Appreciation 
Week are important  
celebrations for the home.

“This is a great way (for the 
home’s management) to say 
thanks to the staff for all the 
hard work they do,” she says.

Burnbrae Gardens director 
of care Lesley Dale says  
it’s important to prevent 
ulcers from occurring.

“Prevention is first and 
foremost, but if you see 
something, it’s crucial to 
be proactive,” she tells The 
OMNIway, adding front-line 
staff members are champions 
at wound prevention.

“I really admire their  
attention to detail. The first 
sign (of a pressure ulcer) 
and they’re quick to be 
proactive. They will report 
anything that they see, no 
matter how small, so we can 
address it right away.”

Dale says that although 
she has seen residents with 
pressure ulcers, the majority  

of the time they were  
acquired while people were 
at home or in hospital.

Skin care is also a top 
priority at each of OMNI 
Health Care’s 18 long- 
term care homes. Training  
in OMNI’s skin-care 
program, Healthy Living, 
Healthy Skin, is provided  
to staff members.

Burnbrae Gardens  
RAI co-ordinator Becky  
Brownson says front-line staff 
members take precautions 
to reduce skin irritation by 
turning and repositioning 
residents who are in bed, 
using mattresses that reduce 
risk and applying lotions to 
foster skin integrity.

Brownson notes good 
skin quality is important  

to quality of life.
“If (a pressure ulcer) 

becomes a Stage 2 to 4 it can 
become very painful for the 
resident and it can cause a 
change in their routine  
because they have to be 
placed in bed throughout  
the day for pressure relief 
and wound care,” Brownson 
adds. “If they get an infection 
in the area it could even be 
life-threatening.”

Diet also plays a role  
in wound prevention. For 
instance, dietitians will 
often recommend protein 
drinks to promote healing of 
wounds. Burnbrae Gardens 
checks regularly with the 
home’s dietitian to help create 
meal plans that promote 
skin health, Dale says.

Continued from page 1

Skin Care Important to Quality of Life
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Frost Manor Community Partnership 
Makes 3-day Outing Successful
14 residents from 2 homes enjoy camping experience

Frost Manor residents and staff members are seen here during their stay at Camp Cherokee.

By Deron Hamel
Fourteen residents  
from Frost Manor and  
Extendicare Kawartha 
Lakes were treated to a 
three-day outing at Camp 
Cherokee in early September  
as part of an ongoing  
partnership between Lindsay 
long-term care homes.

For 11 years, Frost  
Manor and other long-term 
care homes in the region 
have collaborated to create 
outings for residents that 
are both meaningful and 
cost-effective.

Frost Manor life  
enrichment co-ordinator Vi 
O’Leary says the partnership 
sees the homes share the 
costs for everything involved 
with the annual outing, 

including accommodation, 
food, transportation and 
entertainment.

“The networking is 
wonderful,” she says. “The 
big issue (with outings) is 
always money and if you’re 
by yourself you can’t afford 
to do all these things.”

Some years has seen Frost 
manor collaborate with as 
many as four other area 
long-term care homes.

The only year the homes 
have not collaborated on  
a summer excursion was  
2014 when there was  
an E. coli scare in the  
water at the camp where  
the event was planned.

Highlights of the Sept. 
2-4 excursion included a 
boat ride, bingo and a  

barbecue. O’Leary notes the 
weather was warm and the 
skies were clear, which helped 
make the trip successful.

She also credits  
nutritional care manager 
Neil MacDonald for  
preparing top-notch food 
that was served at the  
barbecue, including steaks 
one night and hamburgers 
and hot dogs the next.

There was also entertain-
ment provided one evening 
courtesy of Darlene and the 
Shamrocker, a husband-and-
wife musical duo specializing 
in performing for seniors.

“All in all it was a  
wonderful trip,” O’Leary says.

Camp Cherokee is  
located on Rice Lake in 
Peterborough County.

Green place on not using 
restraints was an eye-opener 
— but it’s a part of the 
corporate and home culture 
she has embraced.

OMNI’s latest quality 
indicator chart shows  
that the Greater Napanee  
long-term care home 
continues to have no resi-
dents using daily physical 
restraints for the second 
straight year, a success 
Turcotte chalks up to family 
education and director  
of care (DOC) Debbie 
McTaggart’s commitment 
to a restraint-free home.

“She is committed to  
(a restraint-free home)  
and she advocates for no 
restraint usage,” Turcotte 
says of McTaggart.

Having all staff members 
buy in to the importance  
of keeping the home 
restraint-free has depended 
upon staff members from all 
departments being educated 
about restraint reduction.

Village Green is the 
only one of OMNI’s 18 
long-term care homes with 
no residents using daily 
physical restraints. Ontario 
long-term care homes have 
an average of 9.3 per cent  
of residents using daily 
physical restraints.

Physical restraints, which 
are only used when families  
insist, are devices such 
as wheelchair seat belts, 

restrictive lap tables and 
bed rails. Physical restraints 
negatively impact people’s 
quality of life, and OMNI 
long-term care homes try to 
dissuade their usage.

Wheelchair lap belts are 
the most common restraint 
used in long-term care 
homes. When family  
members insist their loved 
ones use lap belts, they do 
so because they believe it 
keeps the resident safe from 
falling. However, these  
devices can also put people 
at risk of agitation which 
can lead to serious injury.

With no residents using 
restraints at Village Green, 
staff members are extra  
vigilant to watch people who 
are at high risk of falling. 
Wheelchairs of at-risk  
residents are fitted with 
special alarms that sound 
should they try to get up.

There are other interven-
tions to reduce the risk of 
residents falling.

“You can make sure that 
beds at nighttime are in low 
positions and there are bed 
pads beside the beds. You 
can make sure that staff 
are diligent in their hourly 
rounds,” Turcotte says.

Coupled with its success 
of having no residents using 
restraints, Village Green has 
also maintained a low rate 
of resident falls at 8.62 per 
cent, 5.18 per cent below 
the ministry’s benchmark.

Continued from page 1

Restraint Reduction: 
Everyone Must Be on Board

very excited about it and 
we’ve been excited to have 
them here,” Corkery said.

“I work in their home 
every single day. I’m there as 
a guest. This is a chance for 

them to be a guest in our 
home — to repay the favour.”

As the children played 
and residents chatted,  
Corkery’s husband barbecued 
the burgers. Pat said hosting 
the residents is something  

Continued from page 1

We Were Excited to Have the Residents Here: Corkery
he also anticipates.

“I picture when I get a 
little older that someone 
would take a little time out 
of their day to do something 
like this for me,” Pat said.

“I like seeing them enjoy 

themselves and socializing.” 
He adds that he prefers the 
company of seniors and 
appreciates the fact “they’re 
like storybooks.”

After serving the meal, 
the administrator brought 

one of her older horses, 
Skye, around to meet  
the residents. As Skye  
approached the seniors, 
many smiled, while  
others reached out to  
pet the gentle giant.

A barbecue hosted by administrator Rachel Corkery for Maplewood residents and staff members included a chance for everyone to meet her four children and six horses.
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